PREPARE, PRINT, AND E-FILE YOUR
FEDERAL TAXRETURN FOR FREE:

TaxACT helps make tax preparation less taxing.

For the 2011 tax preparation season, your work-life Web site
offers you and your family TaxACT—an online tool for easy tax
preparation and filing. TaxACT offers a variety of support and
filing options including the option to prepare, print, and e-file
your federal tax return for free.

To take advantage of this beneficial resource, log on to your
work-life website, and click the TaxACT button on the right-
hand navigation bar.

By filing with TaxACT, the accuracy of your returns is 100
percent guaranteed. If you are assessed a penalty due to a
TaxACT calculation error, TaxACT will pay the penalty and
interest. Log on and get started!

SECURE AND REPUTABLE

TaxACT retains the following
certifications and memberships:

e Authorized IRS e-File Provider

e Better Business Bureau Online
Reliability Program

e BizRate.com Customer
Certified

e TRUSTe Certified Privacy
e Trustwave Trusted Commerce

e \/eriSign Secured

Free, confidential work-life
support is always available for
tax issues, or any other issue
that matters to you and your
family. Call toll-free, or log on
to the website with your
username and password.

TOLL-FREE:
800-292-2780

WORK-LIFE WEBSITE:
WWW.ers-eap.com

Enter your company’s
username & password on the
home page. Call the EAP if you
don’t know it!

Work-Life Resource and Referral—Always Available. Always Confidential.




