New Vending Machine Operation Q & A – August 11, 2005
 

What is the current status of the vending machines here at the lab?
 

For many years, the vending machines at Fermilab have been serviced by Canteen Company.  The contract will end in late August.
 

Why is the vending machine service transferring to another organization?
 

This Randolph-Sheppard Act allows vending facilities to be established on Federal Property by the Illinois Department of Human Services' Business Enterprise Program for the Blind (BEPB).  A permit was recently agreed to by DOE and the BEPB which transfers the operation to the BEPB, as allowed by the Act.  For example, most of the vending operations at Illinois rest-stops are managed by the BEPB.  Last year, Argonne also experienced a transfer from a private vendor to the BEPB.
 

Will the same vending machine locations exist?
 

Yes, but some of the vending machines will be replaced.
 

Will the same types of product be available?
 

Yes.  Initially, the vending machines will offer the same types of products (beverages, snacks, etc.).  However, some of the new machines will contain frozen items.  

 

When will the change occur?
 

The change-over will occur later this month (August).  The current machines will be removed or emptied on August 23 or 24 (Tuesday/Wednesday).  The new machines will be installed or the current machines will be restocked on August 25 or 26 (Thursday/Friday).  So, there may be an interruption of service for 1 to 3 days.
 

What other changes will occur to the vending machine service?
 

The BEPB will employ an on-site manager and at least one additional employee.  They will occupy an office on the ground floor of Wilson Hall.  (It is the space currently occupied by Decision One, next to the Computing Center, across from the Credit Union.)  Any issues with the vending service (refunds, product selection, machines low on product, machines needing repair) can be brought directly to the new manager.
 

If you have any additional questions, contact Jack Hawkins at x3082 or jhawkins@fnal.gov.
